
Thoughtful

Claims Service
Thoughtful Coverage 
Through the Years 

MUTUAL OF ENUMCLAW WAS FOUNDED IN 1898 BY 

A GROUP OF LOCAL FARMERS WHO WANTED TO LOOK 

OUT FOR EACH OTHER. 

Our first agent, SL Sorenson, rode his horse from 

farmhouse to farmhouse, traveling great distances 

to encourage local farmers to become members.

Times have changed, but the reason we’re in  

business hasn’t. Our people, and the independent 

agents who represent us, have deep connections  

to the communities we serve. This commitment to 

protect our friends and neighbors is why we offer 

thoughtful coverage that truly covers. 

Quick Facts

We offer insurance for individuals, families, farms, 

and businesses. Our coverage is offered exclusively 

through a network of independent insurance agents 

in Washington, Oregon, Idaho, Utah, and Arizona.

Thoughtful is how we do things. 

1460 Wells Street, Enumclaw, WA 98022

www.MutualOfEnumclaw.com

To report a claim, please contact  

our Claims Response Center at

1-877-425-2580 (available 24/7).
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Thoughtful Claims Service

Our customers rate us highly in surveys because we 

provide carefully prepared, well thought-out coverage. 

When our policyholders experience a claim, our ratings  

go up even higher. That doesn’t surprise us. 

When something happens to you, your family,  

your employees, or your property, we like to 

go above and beyond because it’s the right 

thing – the thoughtful thing – to do.

How to File a Claim

By Phone   1-877-425-2580 

Our representatives are standing by, ready to jump 

into action. Available 24/7/365 they provide immediate 

assistance when you need them most whether you’re at 

home, on the road, or traveling. For assistance anywhere 

in the United States and Canada, please call our Claims 

Response Center.

Self Service 

If you have an online account you may choose to file 

a claim on our website or on our Mobile App. Our 

complimentary Mobile App is available in the iTunes 

Store, Windows Phone Store, and Google Play App Store. 

You can sign up for an online account at  

www.MutualOfEnumclaw.com.

 

Our Mission
Thoughtful people protecting members’ financial 

security. 

 

Our Vision
To build a thriving organization, trusted by its members, 

that stands the test of time.

Our Purpose
To deliver an insurance experience so rare and valuable 

that it can’t be found elsewhere.

Our Quality Standards

Ethical

Do what’s right.

Responsive

Speed and competency build trust.

Personal

Positive and memorable customer service begins with a 

personal touch.

Efficient

Continually improve what we do everyday.

 

This information is intended to serve as a general overview. Please refer to your policy or contact your agent for specific coverage details.
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Our Local Presence

Our employees live and  

work alongside our  

members, in communities 

throughout Oregon, Idaho, 

Washington, Arizona, 

and Utah.

 


